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Operator:  Good day and welcome to the ERRP Reimbursement Training Part 2 conference call. Today's 

conference is being recorded. For technical issues for today's Web presentation, please dial 1-

888-569-3848. 

 

 At this time I would like to turn the conference over to Mr. Jim Slade, Acting Director of ERRP 

Policy. Please go ahead, sir. 

 

Jim Slade:  Hi. Welcome to Part 2 of ERRP Reimbursement Training, which is a follow up to the training 

we had last week. This week we're going to be responding to questions and recap key points 

from last week's training. Then we're going to move on to topics for this week's training which will 

include setting up privileges for reimbursement, requesting reimbursement and submitting a 

reimbursement request. 

 

 We kind of have a lot of stuff to cover today so I'm going to turn it over to Deb Weber now. She's 

going to walk us through the presentation. Deb. 

 

Debra Weber:  Thanks Jim. Hi everyone. Welcome back. I hope many of you found the first Webinar 

useful. We provide - we hope to just provide even more information in this one to help you 

navigate through the ERRRP reimbursement process. 
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 This is the second of two Webinars. I'm happy to announce the first Webinar is actually out on our 

public Web site. We pushed it out this morning. So if any of you missed that, you are able to now 

go to the public Web site and download the audio/video to be able to take a look and a listen at 

the information that was presented last week. 

 

 We also, as Jim mentioned, are going to start our Webinar with a review. We got lots of questions 

last week. We're going to try to address as many of them as we can during the beginning of this 

Webinar and then provide you the additional information you're going to need in order to submit 

your reimbursement requests. 

 

 As a reminder, this PowerPoint presentation is also on the ERRP public Web site so you can go 

ahead and download that at your convenience if you'd like to do that as well. And this Webcast 

also has streaming audio. So if you're listening - if you're able to listen on your computer, you can 

do that as well rather than using the dial in. Just lots of options in order to be able to get this 

information. 

 

 On slide 3, we're going to take a look at kind of a housekeeping item. We're going to go ahead 

and take questions during the presentation like we did last time. They can be submitted one of 

two ways. They can be submitted either via the Webcast online or they can be submitted to an 

operator. And then we'll take the last 15 minutes of this Webinar and we'll review as many of 

those questions as possible. 

 

 Any of the questions that we don't get to, we'll make sure that we address and update our training 

and education materials on the ERRP public Web site with as much information as we can and 

we'll (offer) to continue to do Webinars and provide that information and get it out to the plan 

sponsor community. 
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 Okay. One slide 4, this is pretty much the agenda for the Webinar that we're going to have today. 

The Webinar that was held last week, it was a great success. We had over 1000 participants, 100 

or so questions were submitted and the activity on the ERRP got - the public Web site has just 

been phenomenal. 

 

 So it does look like that information is being utilized. We hope it's informative as possible. If not, 

feel free to let us know that and then we'll try to do our best to update as best we can. We also 

wanted to start this Webinar like I explained before with just answering some of the common 

questions. 

 

 There were quite a few questions about some of the more popular topics from last time like data 

aggregation, cost summary reporting, retiree lists. So I'm going to do the best I can to go ahead 

and try to further clarify those topics to make sure that we're able to get you through the 

reimbursement process as easily as possible. 

 

 And then I'm also going to take after the questions that we ask in the very beginning, the next 

step would be just to kind of level set. Just a quick review of what we covered before just to make 

sure that everybody's on the same information page before we launch into the remaining steps 

that are going to be required for reimbursement. 

 

 And then that final information that we're going to provide is going to be what Jim mentioned 

which is setting up the privileges requesting reimbursement and then submitting your 

reimbursement request to the ERRP Center. 

 

 Listed on slide 5 are the topics from questions that we received during the last week Webinar, the 

reimbursement training Part 1. As a result of those questions, we're going to review the following 

topics. We're going to take a look again at the data aggregator concept. We're going to take a 

look at the claim aggregation level that's required for ERRP. 
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 We're going to take a second look at the claims that are eligible for the aggregation for the 

program. We're going to take a look at the ERRP secure Web site, the different user roles and 

responsibilities. We're going to talk about what is considered prima facie evidence and give you a 

little more information and guidance related to that. 

 

 Also information about early retiree lists, the summary cost data - submission process that we 

reviewed last week. We're going to elaborate a little bit more on the notice to plan participant 

requirement and then talk more about the cost paid by early retiree requirement. 

 

 On slide 6, I'd like to get started reviewing that content and address the questions that we got 

related to the data aggregator. The data aggregator may be an individual or party chosen by the 

plan sponsor as long as that party has the authority to receive and review protected health 

information. 

 

 And as you can see from the slide, the examples of a data aggregator could be the plan sponsor 

itself, a third party administrator also know and the TPA, a broker, an industry consultant, an 

insurance company. Any of those things are possible. 

 

 The point of the data aggregator is just - it just needs to be the person who has access to the 

claim data or can get access to the claim data that's going to be necessary for us to aggregate 

and figure out whether or not that the individual retiree is indeed ERRP eligible or not. 

 

 The reason why the data aggregator role is necessary is because we realize that in order to 

accumulate all the claims for your early retirees at that plan level, you are going to need claim 

and member information from various sources and entities. 
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 So the ERRP requires the plan sponsor report cost summary data using a single reporting 

source. And because we are asking for this information from a single reporting source knowing 

that there are multiple entities that you may need to get those from, this is what the data 

aggregator role needs to be. It needs to ensure that the information is aggregated from these 

various resources correctly for each individual as applicable. 

 

 On slide 7, we're going to review at what claim level the claims must be aggregated. It's important 

to note that these aggregation steps are necessary for each individual that the sponsor believes 

may be eligible for reimbursement. 

 

 And just a general reminder from a term that - the early retiree term that we're going to use 

consistently through the rest of the program was mentioned last week. The term early retiree 

does not just refer to the subscriber. It is a term that is applicable to the early retiree subscriber 

and his or her enrolled spouse, surviving spouse and/or dependents, basically the members. 

 

 So we need that general term early retiree to refer to all of those individuals. But there were a lot 

of questions last week about whether or not these calculations and the aggregations for the 

threshold and limit were on a family basis or was it on an individual basis and it is absolutely on 

an individual basis. 

 

 The cost threshold and limit reductions are to be calculated on that individual level and it could be 

for just one member on that plan or several members. It doesn't really matter. But the 15,000 and 

the 90 - the 15,000 cost threshold and the 90,000 limit reduction and the $75,000 in between that 

could be reimbursed by ERRP is on an individual level. 

 

 So for each individual that the plan sponsor believes may be eligible for reimbursement, the 

following has to happen. The data aggregator must aggregate the cost paid by the plan and by 
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the individual by plan year in order to determine if the individual has met the threshold reduction 

or the cost limit. 

 

 You then after that must subtract the price concessions if applicable from cost paid by the plan for 

each individual. You have to include individuals that met cost thresholds and their associated 

subscriber on the early retiree list. And this is a really important concept that I just need to 

reiterate. 

 

 When you send us your early retiree list, it is absolutely important that if a member on that plan 

for example, if the subscriber's dependent is the individual that's meeting the $15,000 cost 

threshold for ERRP, you will need to send us that individual's record, the dependent. 

 

 And you will also need to send us the subscriber's record for that dependent even if the 

subscriber does not meet the 15 threshold for the ERRP. We're just always going to need the 

subscriber record to ensure that we track the member with the correct subscriber. 

 

 For ERRP eligible individuals, some of the cost paid by plan, cost paid by early retiree, threshold 

reduction and limit reduction amounts associated and submit them on the summary cost report 

data. 

 

 Okay. Let's go ahead and take a look at slide 8. On slide 8 we're going to review what claims are 

eligible for ERRP. It's a medical item or service that would not be excluded for reimbursement by 

Medicare and that is not otherwise excluded by ERRP. It has to be incurred within the plan year 

and it has to actually be paid by either the participating employment based plan or by the 

individual. 

 

 There are several links out on the ERRP public Web site that's going to provide additional 

information about what claims are eligible and the links her on this slide will guide you to that 



Moderator: Debra Weber 
10-28-10/2:00 pm CT 

Confirmation # 8640737 
Page 7 

information. There's actually a specific list of procedure codes that will guide you to what is not 

applicable for ERRP reimbursement to give you a better sense of what claims can and cannot be 

included. 

 

 Slide 9 is a review of the ERRP secure Web site user roles and privileges. Since the beginning of 

the Web site, the secure Web site being implemented, we have many, many users all of which 

are going to fall into one of these three categories that I'm going to discuss here. 

 

 In order to participate in ERRP and be a secure Web site user, you have to either be an 

authorized representative, also known as an AR; an account manager, also know as an AM; or a 

designee. Let's take a look at what these individuals do. 

 

 The AR is the individual with the legal authority to sign and bind - the sponsor to the terms of a 

contract or agreement. The account manager is the individual who coordinates the application, 

the reimbursement and the other processes for the plan sponsor. This person is basically going to 

be the point of contact for HHS' ERRP Center and that plan sponsor with respect to - the - 

application. 

 

 The designee is an optional role but one we feel most plan sponsors will take advantage of - - 

This individual -assist with  tasks - in the ERRP Web site. And these task - that they can assist 

with are many. They can - the designee can edit early retiree list setup, report summary cost 

data, request reimbursement, change banking information and/or view, send, receive early retiree 

data. 

 

 The authorized representative's roles and responsibilities in the ERRP secure Web site, he or she 

is required to register in the Web site. They are also required to complete AR reimbursement 

affirmation. That AR reimbursement affirmation we're going to look at a little bit closer in a future 
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slide. And it's just a reminder – that the reimbursement affirmation only needs to be done by the 

AR in the secure Web site one time per plan year. 

 

 The AR can also assign a designee if desired. They can view summary cost reports. They can 

request reimbursement, change banking information, view, send, receive early retiree lists and 

response file data and they can edit early retiree list setup. 

 

 Again, these are just things AR could do. Some ARs are very engaged and they want to do all or 

some of them. Some are only going to want to come in and do what's necessary. So there's lots 

of flexibility depending on what that authorized representative would like to do. 

 

 The account manager is also absolutely required to register in the secure Web site. They can 

assign designees. They also must go in and assign their AM reimbursement privilege, report 

summary cost data or request reimbursement, change banking information, view, send, release - 

view, send, receive early retiree lists and response file data or edit early retiree list setup. 

 

 There's a lot of things that these people - these three roles can do in the system. They can do 

any combination of them that they want. The only combination that they cannot do is the same 

individual cannot report cost and request reimbursement. So that's going to be a - what we call a 

separation of duties. That is going to be controlled in the secure Web site. And that's just not 

going to be anything that any single role can do even in AR. 

 

 What I want to point out here is that the three things that I just discussed are ERRP secure Web 

site user roles and privileges. What you'll no - what you'll notice is that the data aggregator is not 

a user role in the secure Web site. The concept of the data aggregator is that, you know, this 

person is outside the secure Web site aggregating this data, adding up the claims, determining 

who's eligible and basically aggregating this information. 

 



Moderator: Debra Weber 
10-28-10/2:00 pm CT 

Confirmation # 8640737 
Page 9 

 The same person who does that data aggregation for the plan sponsor may or may not be the 

same person who actually reports it in the secure Web site. If the plan sponsor would like the 

person who is doing all the data aggregation with the different entities to also be the one to report 

the cost data, that is fine. They just must take a designee role or they could have the account 

manager be that person as well. 

 

 It's not likely the authorized rep will get that granular but if so, that's feasible too. The authorized 

rep is just not going to be able to submit the cost data. Someone else will have to do it for them 

since their primary responsibility is the request reimbursement. 

 

 Okay. Slide 10. It's going to be a review of when and how do I submit early retiree lists. Plan 

sponsors are required to submit an early retiree list. You'll see the acronym ERL now being 

applied to that early retiree list. It is absolutely required before you can submit cost data. 

 

 Kind of makes sense. You - how would you know what cost data to submit unless you knew 

which retirees were going to be ERRP eligible? You're also absolutely not going to be able to 

request payment unless we have an early retiree list on file at the ERRP Center. 

 

 Plan sponsors should only submit the following individuals in their early retiree list. Only submit 

the individuals that have reached the $15,000 cost threshold. And this was a question a lot of 

people asked from last week and I just want to make sure that it's clear unless that early retiree, 

you know, the dependents or subscriber has met that $15,000 cost threshold, do not submit them 

on your early retiree file to the secure Web site. 

 

 As I mentioned before, just probably couldn't hurt to mention again, you will always include the 

associated subscriber record with each member record even if the subscriber does not meet the 

cost threshold. So for example, if the subscriber dependent meets the call threshold and the 
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subscriber does not, the subscriber record must still be submitted so we can make sure that we 

attach that member to the correct subscriber record. 

 

 The early retiree list may either be uploaded to the ERRP secure Web site or it could be 

transmitted via a mainframe connection. And there is no limit to the number of times a sponsor 

may submit an early retiree list. In a couple of slides here in a minute, I'm going to give you some 

additional guidance on kind of what we consider to be the reimbursement flow. 

 

 And it would give you an idea of exactly when we needed to have the early retiree list on file at 

the ERRP Center on which you were going to request your payment on or your reimbursement 

based on. But you can submit that file as many times as you'd like to kind of get it to the way you 

want it. 

 

 There were also a lot of questions about what to do in the case where an early retiree list was 

already reported. And then after he reported it, additional early retirees were identified that 

needed to be submitted. So since each early retiree list is a complete replacement, you can just 

add those additional retirees to your next submission. Okay. So it's just important to keep in mind 

that each time you submit an early retiree list, it is a complete replacement. 

 

 Slide 11 – We’re going to review information that we discussed last week, that is - -who may-

report summary cost data and how often. And this is just a quick review. We've already talked 

about the authorized representative. He or she can only view summary cost data. They cannot 

report it. The account manager may report but must elect the report cost privilege in the secure 

Web site and they can do that by using the assign AM reimbursement link and feature. 

 

 If the AM does not go on the secure Web site and does not click on that link and distinguish which 

reimbursement privilege they would like, it's going to default to view only for reporting costs. A 
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designee may report if assigned the report cost data privilege by the AR or the AM. Again, just 

like the account manager, if it's not otherwise indicated, it's also going to default to view only. 

 

 Summary cost data may be entered at any time. It could be saved at any time. However, as a 

gentle reminder from last week and we're going to talk more and more about it this week, 

reimbursement requests may only be submitted - once per calendar quarter for a given plan year. 

 

 I'm going to say that again just so people aren't completely confused. The reimbursement 

requests may only be submitted once per calendar year quarter for a given plan year. So 

basically for a plan year you get to submit four reimbursement requests. That's four 

reimbursement requests for a plan year. 

 

Jim Slade:  And it can't be within 30 days... 

 

Debra Weber:  Days. 

 

Jim Slade:  ...of the last reimbursement request. 

 

Debra Weber:  Exactly. So sponsors must only include associated costs when they are submitted 

individuals. And this is going to be confirmed in the ERRP response file. So just a reminder about 

the ERRP response file process. You will submit as early retiree list. The EERP center is going to 

let you know the eligibility date for ERRP for those retirees. And it's those claims that need to be 

considered in the data aggregation and cost summary. 

 

 On slide 12, I just want to do a real quick review. We had a couple questions about the notice to 

plan participants. This is a common question out on the public Web site. But just quickly just a 

reminder. 
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 The notice to plan participants must be delivered to all individuals who are plan participants, not 

just the early retirees. Must be delivered with any reasonable time after the sponsor received its 

first EERP reimbursement. The form notice may be delivered by U.S. mail or by courier to each 

plan participant's last known address. And with respect to plan participants who are actively 

working, sponsors may instead send the form notices electronically. 

 

 And the form notice and specific instructions on delivering it can be found on the ERRP public 

Web site. There's actually I believe a guidance document that talks in depth everything you need 

to know and an example of what that notice looks like. And there's a link there on slide 12 if you 

need that information. 

 

 On slide 13, I'd like to elaborate on what can and can't be reported for cost paid by an early 

retiree. There were many questions related to this topic so I just want to provide some additional 

information. The cost paid by early retiree may include out of pocket costs such as deductibles, 

co-pays and/or co-insurances. 

 

 A rather big question was can you include premiums in that column for cost paid by early retirees. 

And the answer is no. Cost paid by early retiree may not include premiums and that includes self-

insured premiums. 

 

 The key to remember when including this information in you cost report is if you decide to report 

cost paid by early retiree, you just have to ensure that that cost has actually been paid by the 

early retiree. 

 

 You know, you can have a $500 deductible as a plan member. And it was applied for a service 

from a provider. And unless that individual actually goes and pays that provider for that $500, it 

can't be reported as cost paid by an early retiree. 
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 And then as a follow up to what was discussed last week, a plan sponsor may not include costs 

paid by early retirees unless the sponsor at a later date is going to be able to submit the prima 

facie evidence that the individual actually paid such costs. 

 

 And we did have quite a few questions about what is considered prima facie evidence. So on 

Slide 14 I'm going to talk about that a little bit more in depth. It is evidence that shows a claim was 

incurred and paid by an early retiree or the early retiree spouse, surviving spouse or dependent 

during that plan year. So it's a receipt for healthcare item or service that's going to satisfy this 

requirement. 

 

 Some parties have suggested to HHS that an explanation of benefits should meet this 

requirement. However, an explanation of benefits is not going to show that the claim was actually 

incurred or that it was actually paid as required by the statute and the regulations. 

 

 An explanation of benefits only shows what a plan would have paid and had the claim incurred. 

So the example I just gave about the $500 deductible is an example of what would be on the 

explanation of benefits. However, that would not indicate that the early retiree actually paid that 

provider for that service. HHS will soon issue additional guidance on this topic and that's going to 

include more of the how and when such evidence may be submitted. 

 

 Okay. So that was basically addressing what was, you know, probably about maybe 30%, 40% of 

the content of the questions that we got form the last Webinar. I want to go ahead to slide 15 and 

just recap the key points from the training from last week just to level set where everyone is in the 

cost reporting and the reimbursement request process. And then we're going to hit on the new 

stuff. 
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 On slide 16, we thought it would be beneficial to provide a quick review about aggregating cost 

data. We know it's a relatively new concept so I just want to make sure that you keep in mind that 

the ERRP Center requires the reporting of costs paid by plan. 

 

 This means if the plan has several unique benefit options, claims and costs should be aggregated 

together to report at the higher plan level. So it's basically regardless, you know, under that plan 

however many different benefit options, however many different benefits you have under there, 

we are going to ask you to report to ERRP based on the entire plan. And it's going to be based on 

that entire plan year. 

 

 This amount of the cost aggregated and reporting must be net of rebates and other price 

concessions such as discounts and charge backs. This amount must be subtracted prior to 

entering the cost paid by plan amount. 

 

 On slide 17, we're going to talk about the ERRP reimbursement guidelines and they are as 

follows. Plan sponsors are going to be reimbursed 80% for the claims between the 15,000 cost 

threshold and the 90,000 cost limit for each early retiree as applicable. 

 

 The maximum eligible amount reimbursed for an individual retiree - early retiree is going to be 

$60,000. So basically how we get there is we take the 90,000 cost limit, subtract the $15,000 cost 

threshold; it's going to give you $75,000 at 80% which is going to equal the maximum per early 

retiree of $60,000. 

 

 Just a reminder, each individual early retiree gets their own accumulated cost limit and threshold. 

So as, you know, just to reiterate, you're going to report each individual cost and threshold and 

not combine them per family. 
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 On slide 18, going to talk a little bit more about aggregating cost data. Once an early retiree 

reaches the 90,000, the cost limit and the eligible ERRP claim, the limit reduction must be 

calculated and it must be reported to the ERRP Center using the secure Web site. 

 

 So for example, an early retiree currently has $89,000 in cost paid. And then a claim is incurred 

for $2500. The first $1000 is eligible for reimbursement to reach the 90,000 cost limit. The 

remaining 15 is in excess of the cost limit and is applied to the limit reduction. 

 

 The $15,000 limit reduction is what's reported to the HHS' ERRP Center using the secure Web 

site. So at $89,000 is how it started. Another claim came in for $2500. That first $1000 meets the 

$90,000 limit reduction or limit threshold and then the remaining balance of $1500 is applied to 

the limit reduction. So the cost paid is going to be the 91-5 and then the limit reduction is going to 

be the 1500. 

 

 What I want to stress here and there were a lot of questions from the last Webinar is once that 

individual - the example that I gave is one claim for $2500 kind of bridged them over from 89 to 

90. And it was kind - it had to be split out to get you to the 90,000. 

 

 Once you reach that limit reduction amount - there were a lot of questions about can I continue to 

submit claims. The answer to that is no. Once you know that an early retiree has reached that 

limit reduction of $90,000, you should stop submitted claim data and cost data for that individual. 

 

 On slide 19, I just want to talk a little bit about plan years that start before June 1, 2010. They are 

a little bit different than the ones that you're going to see later once the program is a little more 

mature. The claims incurred before June 1, 2010, let's talk about what happens with those. 
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 The program didn't start until June 1, 2010 so prior to that, up to $15,000 counts toward the limit 

threshold. However, you cannot receive reimbursement for those claims. So you can accumulate 

as much as you'd like up until June 1 up to the $15,000. 

 

 Once you reach that $15,000 cost threshold, you need to stop accumulating for that individual 

retiree. We're not going to allow any reimbursement on that amount. However, anything 

accumulated after June 1, 2010 will be eligible for the reimbursement. And that's when you can 

start accumulating again to receive reimbursement. 

 

 Slide 20 is just a real quick example. We've been talking about, you know, aggregate, aggregate, 

aggregate. So we thought the best way to share that was to for example see if the plan sponsor 

had three early retirees that were identified to meet ERRP eligibility basically having 15,000 

threshold reduction amounts in claims and the other member information. 

 

 So as an example here, the plan sponsor has three early retirees. We know that many of you 

have - may have 300, 3000. Regardless of however many you have, this is the same process 

you're going to use to aggregate the cost data for all of these retirees. 

 

 So - and again, in the ERRP secure Web site, you're not going to report to us at any individual 

level. You're going to aggregate, accumulate for all your early retirees and then report it to us in 

one line item in the secure Web site. 

 

 So let's assume these three retirees, Robert, Sally and Chris, they've met the 15,000 threshold 

limit or threshold reduction. When you go to the ERRP secure Web site to report them, you're 

only going to report the sum in the field of costs paid by plan, costs paid by early retiree if 

applicable, the threshold reduction and the limit reduction. 
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 The allowed costs and reimbursement amount columns are system calculated. You won't plug 

information into those fields. In this example, the plan sponsor would be three early retirees. The 

cost data summary reported can be 176,000 in the cost paid by plan. It's going to be $45,000 in 

the threshold reduction. Basically three times 15, one for each early retiree. And then it's $3000 in 

the limit reduction. 

 

 So as a result of those figures in the costs paid by plan and the costs paid by early retirees, the 

threshold reduction and the threshold limit. A hundred twenty-eight thousand is allowed and it's 

reimbursed at 80%. And so this cost summary report would be for $102,400. You're going to 

apply this same concept. You're just going to do it on a much larger scale with probably many 

more retirees. 

 

 Let's take a look at slide 21 because the example that I gave you would be an example of - okay, 

this is my first time. I did my cost report to ERRP secure Web site and all is good. And then after I 

submitted information, I get additional information and additional claim data, which is very likely, 

for an early retiree I've already reported on. 

 

 So there were a lot of questions about how do I handle that. It's very simple. New claim data is 

going to be required each time - each early retiree's claim totals as applicable to be re-summed 

and then re-reported. So we're going to recommend, and I'll show you a slide that will kind of 

clear this up. 

 

 But we do recommend that these activities, the early retiree file, the cost summary reporting and 

then requesting reimbursement all happen together in conjunction with the quarterly 

reimbursement request. 

 

 So if on the first reimbursement request Jason in this example had submitted $20,000 in claim 

data, 15,000 was applied to the threshold reduction, 5000 was allowed and 4000 was paid. And 
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then I go to re-aggregate again because it's a new quarter and I can now make another 

reimbursement request. 

 

 So now I realize that I've incurred another $6500 in eligible ERRP claim data for Jason. So what 

that's going to look like is I'm going to add the 20 - the 6500, so the 20,000 that was already there 

giving me 26,500. Threshold reduction is going to remain the same, 15,000. The allowable cost is 

now 11-5 and the reimbursement amount, the cumulative reimbursement amount for Jason is the 

9200. 

 

 However, we will see in a couple of screens later when we go to do the reimbursement request 

that you're not going to get paid of course again the 4000 that was originally paid in the first 

submission for Jason. We're going to pay you the net of the old amount and the new amount, 

which is going to be the $5800 if my math is correct. Is my math correct? Yes. Fifty-two hundred. 

Fifty-two hundred. 

 

 So basically you're going to get paid the net of the old and the new. And we're going to take a 

look at Jason in probably about ten more slides to see what that looks like in the secure Web site. 

 

 So the moral of the story of slide 21 is, you know, cost data just like early retiree files are going to 

be complete replacements. So at one point in time when you report costs and you request 

reimbursement against it, we realized that you only had certain claim data and then what you do 

is you just keep accumulating that. 

 

 You keep aggregating that. You keep adding onto it. And then you'll report it again the next 

quarter. The system will know what's already been reported, what's not, what's already been paid 

out. That's the difference and only tell you what is applicable. 
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 On slide 22, let's go ahead and take a look at - these are just slide reviews from last time so I'm 

going to go quickly through these. The report cost data slide and then you'll see the definitions 

here on the left. I'm not going to go into detail about these. They're in last week's presentation 

and they're also a couple questions out on the secure Web site. 

 

 But this is just an example how you will enter the data in the ERRP secure Web site. These are 

the only four fields that you're going to see; cost paid by plan, cost paid by early retiree, threshold 

reduction and limit reduction. Again, this is - these values that you're seeing here are for all of 

your retire - early retirees added up. 

 

 Okay. Let's take a look at slide 23. Again, this is just going to be a quick review. The one thing I 

do need to mention here is that I originally - in last week's Webinar I reported - because we were 

using rapid application development and because we needed to stand up the system pretty 

quickly, what we had originally discussed and designed was that the plan sponsor was going to 

report the early retiree costs by month for each month within that plan year. 

 

 However, when we rethought that and realized that was probably an unnecessary burden 

because all we really needed to have was the accumulation, that is now what we're requiring. 

However, you will still see remnants - a column that will tell you to report costs by month. Just go 

ahead and ignore that for now. It will be removed from the secure Web site. 

 

 We’re hoping it will be removed this weekend. However, it looks like it's going to be pushed in the 

next week or two. It will not affect your ability to report data. It will not report how it - it will not 

affect how it's reported. 

 

 You'll just need to use the very first line at the top that you'll see. And you won't even see months 

broken out. You'll just see every once in a while reference to by month. Just ignore it. You'll be 

good to go and you should enter it exactly the way I've discussed. 
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 All right. So slide 24. Let's get to the new stuff. This is going to be important information that 

you're going to need to know. I'm going to quickly go through what we've already discussed as a 

review. I'm on slide 25. The steps to reimbursement. 

 

 Obviously you have to have approved application. You're AR and AM have to be registered in the 

ERRP secure Web site. You have to assign designees if you want. Aggregate your cost like 

we've talked about. Complete your early retiree list. Submit it to HHS' ERRP Center. Take a look 

at the response file we send you. Make any changes that are necessary. 

 

 And then on slide 26, a continuation. We're going to aggregate costs just like we've been talking 

about. And then once all these costs are aggregated for the employees or the early retirees that 

you've identified, go ahead and report those in the ERRP secure Web site. 

 

 And then there's an assigned reimbursement request privilege that the AM should complete. If 

they don't complete it, it's fine. We're going to default to the view only. But if you want to do 

something other than that, go in there and hit that link. The last two steps we're going to discuss 

is build reimbursement request and submit reimbursement request. 

 

 So let's take a look at slide 27. Again, high level. You saw this flow last week. And basically what 

we're going to be talking about is the last box that on that arrow and what you see before that are 

all the steps that we discussed on how to get to the point where you're now going to submit a 

reimbursement request. 

 

 So I'm going to take a look now at slide 28. If you want to invite a designee, these are just 

screenshots to show you what you need to do and how you need to do it. There are also what's 

called how to references on the public Web site that will walk you step by step on how to do this. 
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 It's actually a quick reference document. So feel free to use that also. But these are just a quick 

slide to show you how you can assign a designee and what that designee can do for you. 

 

 Okay. Slide 29. Another quick process flow. It again summarizes what we've been talking about. 

You're going to have your approved application. You're going to have your AR, AM register. Kind 

of the same flow we've been talking about. What I want to do here is come down to where it says 

report cost data at the bottom right. And this is basically the new information that we're going to 

discuss. 

 

 So you can report your cost data and then you can arrow back to aggregate cost summary data. 

That can be an iterative process until you feel like you get cost data where you need it in order to 

then submit a reimbursement request. So it's just really important to understand. Reimbursement 

requests are quarterly. 

 

 Before you submit your reimbursement request, your cost data and those retirees associated with 

that cost data all must be aligned. And so in order to be able to get you there, you are able to 

submit your early retiree file as many times as you need to get there. And then the corresponding 

cost summary data for those early retirees that are, you know, at the ERRP secure Web site 

ready to go should then be aggregated. 

 

 And then it's once those two pieces of information are in line that you build your payment request. 

And that's what the graphics here at the bottom describe. You build your payment request based 

on that data. There is an additional step here that is required. I talked about it earlier. I'm just 

going to mention it again. 

 

 The AR must complete the reimbursement affirmation. It's basically a screen that the AR has to 

view and agree to the terms that are mentioned in there and affirm that they will indeed do the 
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things that's mentioned. That is required one time per plan year, not at every reimbursement 

request. 

 

 So although we'll do the reimbursement request quarterly, the AR only has to come in here and 

do that one time. Okay. Then they're going to build their payment request. Going to get sent to 

the ERRP Center for determination and then ERRP Center makes the determination and it's 

going to actually deposit funds in the account. 

 

 Let's take a look at slide 30. This mentions something that I said a couple times. I'm going to say 

it again and piggyback on something that Jim mentioned as well. The frequency of 

reimbursement requests is absolutely quarterly. It is calendar year. 

 

 And if you'll take a look at the graphic here, you'll see that the first quarter you get one, the 

second quarter you get one, the third quarter you get one, the fourth quarter you get one. The 

only thing you have to make sure that you remember is what Jim mentioned that you have to wait 

30 days between reimbursement requests. 

 

 On slide 31, again a review of the steps. And this is the top step that we talked about, the 

affirmation by the AR. Once that's done, you can build your payment request. We're going to take 

a look at these additional steps. After you build your payment request or actually during the 

process of building your payment request, the ERRP secure Web site will force you to review the 

cost just to make sure that you're completely comfortable with the costs that you're submitting for 

payment. 

 

 And then you're going to go through a couple of steps where you do a verification of the 

information. And you'll see an authorization and a confirmation page. So the request 

reimbursement process is going to be very similar to many of our other processes in the ERRP 
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secure Web site where you're going to be asked to review, verify, authorize and then confirm. 

You'll get a confirmation page that the ERRP Center has received your request. 

 

 One thing that I do want to make sure that has occurred before you go to request reimbursement 

is that you have viewed and updated your banking information. 

 

 Several releases ago we did send an announcement and asked that everyone do that. We didn't 

force you at that time. However, you will not be able to complete the reimbursement request 

process until the system knows that you have looked at you banking information, you've verified it 

and affirmed that it's correct. 

 

 If it's not correct, we allow you to update it so it's all good. But that step must occur. It can actually 

occur at any time. You don't have to wait to make the payment request. So if you want to get out 

there and do it now, that's fine. 

 

 I'm on slide 32. There are a couple messages and it's kind of along the lines of what I just 

described to where there are certain things that have to happen before you're allowed to submit a 

payment request in the system. The system will error, warning, burp at you, whatever you want to 

call it if these things have not occurred. 

 

 There has to be an AR registered. There has to be an AM registered. There has to be an early 

retiree file list with at least one retiree on it. The cost report needs to be - the cost report needs to 

be assigned a cost reporting privilege. So somebody has to have the ability to report costs. And 

then the AR needs to review and complete the affirmation we've been talking about. 

 

 Okay. On slide 33, we want to explain just prior to requesting reimbursement the affirmation that 

we've been talking about and how to get there. So basically just a little bit more about what the 

affirmation says. I'll give you just a summary. 
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 The AR will be consenting to the use of funds, the level of contribution, prohibition from using 

program reimbursement as general revenue, form notice and Medicare claims only and then 

limitation on plan participants. So when you get to the verbiage on that page of which the AR is 

affirming, that is the information that you're going to see. 

 

 And what slide 33 shows you is how to get there. From the application list page we're going to 

request reimbursement and it's from that request reimbursement flow that you'll see that page. 

You can also get there from the application information page. 

 

 Okay. So slide 34. This is getting into what I mentioned earlier which is how the ERRP secure 

Web site is going to kind of treat the reimbursement and the cost reporting. Since it is cumulative, 

they are complete replacements. We're going to use the current old and net reimbursement 

amount to know what to pay. 

 

 Okay. So current reimbursement is going to be the total plan year amount and that's going to be 

the amount displayed; is calculated the 80% of the equation that we've been talking about. 

 

 The old reimbursement amount is the total of previously reimbursement - reimbursed amounts for 

the plan year. And then the net is going to be basically the difference between the current minus 

the old. One thing you will note if costs haven't been submitted, you're not going to be able to 

request a payment. It will block you in the system. 

 

 Okay. On slide 35, just a real quick glimpse of the cost review page. Basically if you're going to 

request a payment or reimbursement, we're going to make you look at the cost just to make sure 

that you're comfortable with what you're submitting reimbursement requests on, which costs 

you're doing it on. 
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 So the individual when they get to the cost review page, it's going to be accessed by someone 

who has the role of either the AR or the AM or designee with request reimbursement privilege. 

That individual will validate the previously submitted costs and the reimbursement totals. This is a 

required step. Then once you've completed it there'll be a button at the bottom that just says 

completed review. 

 

 Slide 36, just another example of the - how we're defining the current, old and net. There were a 

lot of questions that I received from the last Webinar related to, you know, if it's complete file 

replacement for a cost summary. And if we go to request a reimbursement off that, how are you 

not going to pay it twice? You know, this is how we know. We're going to basically look at current, 

old and pay you the net. 

 

 On slide 37, that just shows you a picture of that checkbox includes this and the reimbursement 

request. When we use the jargon build a payment request, that's what we mean is that you - if 

you pick cost data that you want to submit for payment request, you look at that cost data, you 

select it and then you go ahead and decide, you know, whether or not that's what you want to 

include or not by clicking on that box that you see on slide 37. 

 

 Slide 38 - Is the request page, which after you hit continue - after you've checked the box, it's 

going to take you to the request for application page on slide 39. And these are just the flows. 

 

 If you're in the system and you're building a payment request, these are the clicks, these are the 

dropdowns and then these are the page flows you're going to see during the payment request 

process or reimbursement request process. 

 

 One thing that you will need to know is addressed on slide 40. On slide 40 the authorization page 

is going to appear every time and it's kind of just a way to make someone attest to the fact that 

they have requested the payment and to make sure that the system knows who they are. And we 
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do that by requiring them to select I agree. And then you're going to have to provide answers to 

your security questions. 

 

 So whichever secure Web site user is requesting the payment, you're going to enter those 

security Questions 1 and 2 and ensure that they match exactly. That's pretty much how security 

questions work. They must match exactly in pretty much any stage of the ERRP secure Web site 

navigation even when you are calling the help desk. 

 

 Okay. On slide 41, it's an additional flow page. And it's going to actually show you the 

confirmation page. This means you're done. It means that the payment was submitted to the 

ERRP Center for its determination. And then the AR and the AM listed on the application are 

going to be sent an email. That email is generally going to be within two weeks of submitting it 

online. And it's going to communicate the decision regarding the reimbursement request. 

 

 So once you submit it online, once you get to this reimbursement request confirmation page, 

generally two weeks later the AR or the AM is going to receive an email to let you know the 

determination. And just to reiterate the timeline, I'm on slide 42. There were a lot of questions 

about that last week and understandably so. 

 

 So there's a little timeline there for you. Submit the reimbursement request - create that new 

word. Reimbursement received by ERRP Center. Up to two weeks you're going to get your email 

to the AR or the AM to let you know what the decision was. If it was a favorable determination, 

then they're going to be deposited in the plan sponsor banking account within five business days. 

 

 Okay. Let's take a look at slide 43. We're coming to the end here of our new content. I just want 

you to see this reimbursement flow again. There's nothing really new here. It's just a reiteration of 

exactly what has to happen, who has to do it, when and where you have to do it if you want 
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reimbursement. And at the end you'll see that the reimbursement determination is at the end of 

the flow. 

 

 Okay. On slide 44 to 48, just going to touch on these at a high level. The pages of the secure 

Web site that I've walked you through have basically been the pages that you click through to 

make the reimbursement. And these other pages that I'm going to show you, I'm not going to go 

over them field by field. 

 

 Just, you know, this Webinar presentation is out on the Internet now on the public Web site, 

errp.gov. So you can take a look at it in more detail if you'd like for the specific fields. Also when 

you're actually in the secure Web site we have help within it to describe anything you need to 

know about these fields so I'm going to go in depth. 

 

 I just want you to know that once you've gone through that flow we just did, you submitted the 

payment request. These next pages are going to be really what's called history pages as far as 

you can see the history of your reimbursement request and some information about that. 

 

 So on slide 44, this is a reimbursement event history page. This page shows you the number of 

requests, total requested to date and the total reimbursed to date. High-level information about 

reimbursements. 

 

 On slide 45, it's going to show you the reimbursement request summary page. That's going to 

provide you the ability to view the total reimbursed dollars, the amount submitted. And then this is 

an example of where you would be able to see and I threw Jason Walker in here as an example. 

 

 We talked about him earlier on the first cost summary report by the plan sponsor. He only had 

$4000 that was reimbursable. And then on the next quarter he'd reimbursed that - he'd accrued 

that $5500 claim. And so his new reimbursement amount is the 9200. And I just want to show you 
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that the only thing ERRP is going to show you is the net of that which is going to be an additional 

$5200 for that. 

 

 So the slide on 46, the reimbursement determination, that's another page just high-level 

information about the determination request. Slide 47 that's going to be relevant after you've 

submitted maybe the second submission. So the second submission for the plan sponsor is going 

to show some of the adjustment. 

 

 So it is possible that, you know, you fully expect claims to be, you know, just like I talked about 

Jason's example. He added additional claims. However, it's possible that claims could be 

adjusted off. And if that's the case, this is where we're going to - we're going to track that 

information. 

 

 So within the reimbursement adjustment page a few of the fields are applied from application. 

Display that the reimbursement adjustment transaction is receiving a positive adjustment and also 

shows that it's receiving a negative adjustment. It shows the date applied, remaining balance. 

Basically this very field you're going to know to try to keep track of where you are in your 

reimbursement adjustment process if that's even applicable. 

 

 And then on slide 48, this is the reimbursement information page and it provides the ability to 

view the details of banking information transactions. See the tracking number, the reimbursement 

amount, the date and then we give it an event number. 

 

 Okay. So that actually concludes the formal presentation of the reimbursement - ERRP 

Reimbursement Webinar Part 2. We can now open it up to questions. I did want to not ignore 

Slide 49 all together. That's - we always have that there. That information is also on errp.gov. 

That's basically how you would reach us to ask us any questions, concerns, anything about the 

content discover here or just up here. So that's just our ERRP Center contact information. 
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 So at this point I see we've been receiving a lot of questions. We're going to open it up to the 

audience for about 15 minutes. You can continue to submit your questions using the Web site 

and then also using the operator. And I think for this I - do I turn it over to anyone or I just keep 

(with) the questions? 

 

Operator:  This is (Nancy), the operator. I can take over from here if you'd like. 

 

Debra Weber:  Okay. 

 

Operator:  The question and answer session will be conducted electronically. If you would like to ask a 

question over the phone, please do so by pressing the star key followed by the digit 1 on your 

touch-tone telephone. If you are using a speakerphone, please make sure your mute function is 

turned off to allow your signal to reach our equipment. Once again, press star 1 and we'll pause 

for a moment to assemble the queue. 

 

Debra Weber:  I have the first question. The first question is a good one. I don't think I mentioned this. 

The call submission - when you go through the call submission and report calls online, there is no 

notification or email that's going to be sent to the AR or the AM. 

 

 We do send one when the reimbursement is requested as I just mentioned. However, when 

you're reporting costs, we do not send email notifications. -Any secure Web site user that has 

access to view cost report is more than welcome to go out there and take a look at it. But that is 

not something that we auto generate or notify the AR or the AM. 

 

 Jim, did you have one? 
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Jim Slade:  Yes. It looks like people are asking about incur date and for services that span more than one 

day and about the incur date for prescription drugs. So we've kind of talked about this recently, 

you know, what the incur date will be. Because our regulation ties it to one payment is due or 

becomes, you know, when a stakeholder is responsible for payment for the claim. 

 

 So we've kind of broken it down in three ways. Two ways for services that span over one day. For 

hospital charges it'll be the date of admission. For professional services, it'll be the from date. So 

if you receive a service from, you know, August 1 to August 15 of a given year, the incur date will 

be August 1. 

 

 And now this goes to a couple things. It spans before June 2010. Then the cost - for instance the 

cost - someone's admitted to the hospital on April 1 and they're in the hospital until August 1. The 

costs that are incurred for that admission will not be reimbursable but it will count towards the 

cost threshold of $15,000. 

 

 So it also goes to like what plan you're - that the cost will be attributable to. So the admission 

spans from December 15 to January 15. The cost will be reported for the previous year, the 

December 15 plan year. 

 

 And for prescription drugs we believe that the date that the prescription is filled will be the incur 

date. And we'll be writing all this up and we'll, you know, so you don't have to write it all down just 

a second. But we thought we would, you know, answer that question. 

 

Debra Weber:  Again, I think we're going to try to get a common question out pretty quickly. 

 

Jim Slade:  Yeah. 

 



Moderator: Debra Weber 
10-28-10/2:00 pm CT 

Confirmation # 8640737 
Page 31 

Debra Weber:  I'm going to - I got an easy one. If my plan does not have a group ID, can I just submit all 

zeros? And I'm assuming you're referring to that field on the early retiree list. And so although it is 

our assumption that most plans are going to have any group number ID or I'm sorry, a unique 

group ID, if for some reason it doesn't, we will accept all zeros in that field. 

 

 So again, if you don't have a group ID, we hope you do. It seems most of you do. However, if you 

don't, submit all zeros in that field. 

 

Jim Slade:  And the questions are coming in fast and furious here. So I'm just catching them as they fly 

by. But there's a question; what is a price concession? And we actually define that in the 

regulation if you look under negotiated price concession. I won't read it right now because it'll 

bore you. But look in 149.2. And there's also a question about more guidance on price 

concessions and that will be coming out and it'll be posted on the ERRP Web site. 

 

Debra Weber:  And there was a question about additional guidance about claim submission process and 

the requirements. We do plan on publishing and accepting claims and have a file layout and more 

information available about that. The information should be forthcoming probably about the end of 

November. And we're shooting for claim submission probably by end of the year. 

 

Jim Slade:  I see another question. It just went by but it says early retirees over 65 can the sponsor still 

receive reimbursement for spouses under 65 and the answer would be no there; because, you 

know, whether something is reimbursed - a claim is reimbursable really ties to the actually early 

retiree. So if they're not an early retiree, then we won't reimburse for items and services for the 

spouses - the surviving spouse and dependents. 

 

Debra Weber:  Another question that came in. Can we aggregate our claim data combining medical and 

prescription claims? And the answer to that is absolutely. If those two different benefit types are 

covered under the plan that is associated with the application, that is an example - a perfect 
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example actually of where we anticipate there being different entities you're going to be needing 

to get that claim data from. 

 

 And it would need to be aggregated together. So the early retiree threshold is calculated using all 

claim data including, you know, pharmacy and medical. So yes, you will absolutely be combining 

those. 

 

 And another question I just saw fly by that is somewhat related was - and when we say fly by, 

we're looking at them coming up on the screen in case you don't know what I mean by that. 

 

 Was related to can we further define what's an eligible claim and the person who submitted didn't 

realize that pharmacy claims might be eligible. And so what I encourage you to do is hit the 

errp.gov Web site. Take their several references in one of my slides and links that give you very 

specific information about what kind of services are considered eligible and make sure that that is 

part of the claim criteria that you're considering when you're aggregating. 

 

 Do you have another one? 

 

Jim Slade:  Yeah. I see another question. It asks whether claims accrue by - at the beginning of the plan 

year or at the beginning of the calendar year. At the beginning of the plan year. 

 

Debra Weber:  Okay. I got one. I was quick - I did quickly brief the designee information because I was to 

be honest running out of time and there was a lot of information already on the errp.gov Web site. 

But there was a good question about what other information am I going to need to assign a 

designee. 

 

 It's a very good question and I'm going to elaborate a little bit more and use it as an opportunity to 

discuss some of the points for the designee assignment. When an AR or an AM comes into the 



Moderator: Debra Weber 
10-28-10/2:00 pm CT 

Confirmation # 8640737 
Page 33 

system and wants to assign a designee to work on his or her application, it's very important to 

know that the designee could be (15), one or two or many other sponsors with their application. 

 

 So the ERRP secure Web site requires that only - an individual can have only one secure Web 

site ID. So if I'm a designee and I'm helping six plan sponsors with six different applications, I'm 

still only going to have one user ID. So if I happen to be the sixth plan sponsor who is trying to 

engage this designee with my help with my application, if I want to assign them to my application, 

I'm going to need their email address. That's going to be what the database uses to look them up 

to see if they're already there. 

 

 So you (can) the data - the email address of that person. If they're already in the secure Web site, 

you'll find them. And then you'll go ahead do a couple clicks through the process and you'll assign 

them. If you do type in the email address and they're not there, it's hoping because - and most 

likely because they're not already assigned with a plan sponsor or an application. 

 

 So you'll just go ahead and add them and that would just be a different flow. But the ERRP 

secure Web site is pretty self-explanatory on how to follow those two flows. So bottom line, if you 

want to assign a designee on a secure Web site, do not even bother trying until you know that 

person's email address. The first and last name would probably help too. 

 

Jim Slade:  Ooh, I see a couple questions about whether there's going to be reconciliation after the end of 

the year. Sponsors are required to report inaccurate data that - and we're going to be coming out 

with guidance on this. So we'll have more for you coming soon. 

 

Debra Weber:  Okay. I've got an easy one. Can the AR and the AM be the same person? That is no. And 

if there are any of you guys out there that were in - participate in RDS, you'll know it was the 

same rule. The AR and the AM cannot be the same person. We just need to make sure that there 
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are at least two entities involved in an application in order to, you know, protect the funds and the 

participation in the program. 

 

Jim Slade:  I see a question up there about someone wants to change the AM. We actually have an FAQ 

or common question on that that tells you what you need to submit - need to submit specific 

information to the helperrp.gov. But check out our common questions on that. 

 

Debra Weber:  Okay. Oh, this question is a good one. I'll go ahead and repeat it hoping that we can kind 

of get everyone into this process as much as it makes sense. But the question says it sounds like 

the recommendation is that early retiree list cost reports are submitted quarterly with the 

reimbursement request. And the answer to that is it doesn't have to be. 

 

 But as I mentioned before, the early retiree list can be submitted as many times as you want. The 

cost summary file can be submitted as many times as you want. They're a full replacement. The 

hope and the desire by the ERRP Center is that those two files are in complete alignment when 

you go to build a payment request, which again is quarterly. Do you have any more? 

 

Jim Slade:  I've got a couple. 

 

Debra Weber:  Okay. 

 

Jim Slade:  Someone's asking if sponsors will be required to submit detailed claims data. And yes you 

will. And we'll be coming out with more guidance on that very soon. 

 

Debra Weber:  Okay. 

 

Jim Slade:  And I see a question about how does the AR and AM know to register? Once your 

application's been processed, you've been approved, the AR and AM will receive a email 



Moderator: Debra Weber 
10-28-10/2:00 pm CT 

Confirmation # 8640737 
Page 35 

invitation and follow the link in the email and you can get on the secure Web site and register and 

do everything you need to do. 

 

Debra Weber:  Okay. Looks like we've got time for one more. I've got one here. It's about related to the 

reimbursement request. And it's probably not going to happen that often but if the reimbursement 

request was submitted for the same application plan year by another reimbursement requester 

during the same Web site session, what's going to happen? 

 

 We do have errors in that to kind of protect the plan sponsor from having more than one of their 

users with reimbursement request privileges stepping on each other. So we do control that in the 

secure Web site as one of many edits and warnings that we'll give you to basically make sure that 

the process goes as smoothly as possible. Do you have anymore? 

 

Jim Slade:  I think that's - we've had a lot of questions. 

 

Debra Weber:  Yeah. 

 

Jim Slade:  So, you know, we're receiving far more questions than we can possibly answer in the next 

minute. But, you know, we have them. We may be putting up common questions. We'll certainly 

be using them as we develop this program. 

 

 And, you know, at this point I want to thank first of all the ERRP Team here for putting together 

this training and doing all the hard work they've had to do since March. Plus I want to thank all of 

the plan sponsors and applicants on the line who worked with us. I hope you continue to work 

with us so we can make this a successful program. And I think that's it. 

 

Debra Weber:  Yeah. I did actually want to mention - I see this question come out like four times. So and I 

probably confused folks. So let me just tell you one more time so I can clarify any confusion I 
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made. The payment request is four times calendar quarters - calendar year. January through 

December four times per quarter. Okay. 

 

 So yeah, I also very much appreciate everybody and their time. I hope you found this very helpful. 

The Webinar from last week is currently on the Web site. So if you would like to pull that down, 

take another listen, taken another read, feel free to do that. We do believe it's a good education 

tool. 

 

 This one will also be available in the coming week or so. We will send you email - we will send 

you an email when that is available. And, you know, as usual, please continue to check the Web 

site, errp.gov. 

 

 We will - it's a very fast moving program. As we get new information, as we get new education 

materials created, we will post them out there. And just hope you keep coming to the site and 

keep attending the Webinars to get this information. 

 

 And with that, we're done. Thanks again for your time. 

 

Operator:  That concludes today's presentation. Thank you for your participation. 

 

END 


